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Challenges
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Please Please Me
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You Can’t Always Get What You Want
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Under Pressure

6



There Are Worse Things I Could Do
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Press
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Careless Whisper
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The Message
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Absolute Beginners
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Nine lessons
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Lessons for communication
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Radical transparency
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Lessons for communication
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Radical transparency

State the ‘obvious’

Repeat yourself often

Remember your mum

Repeat yourself often

Don’t campaign

Keep message discipline

Show, don’t tell

Try not to take criticism personally



Thank you
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